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SERVICE for INTERNAL SUPERVISION 
and CONTROL

Central department (CAD) Regional department (RAD) 

Rijeka, Split, Zagreb i Osijek

organizational structure



Project “STOP CORRUPTION “ 2006

� objectives 

� raising of the public awareness on harmfulness of   
the customs officials corruption

� data collection (by phone and e-mail) with
possibility of  the on-line reporting of the corruption
cases throught the form with selected data

� self-assesment of the customs service integrity

MINISTRY OF FINANCE – CUSTOMS ADMINISTRATION



MINISTRY OF FINANCE – CUSTOMS ADMINISTRATION



ANTICORRUPTION PROGRAM of the MINISTRY OF FINANCE
CUSTOMS ADMINISTRATION

of the REPUBLIC of  CROATIA (2007. - 2009.)

� objectives 

� reduce corruption to the lowest possible intensity 

� to prevent or to reduce non-efficiency of the customs
service
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ANTICORRUPTION PROGRAM OF THE CUSTOMS 
ADMINISTRATION

� legal framework

� United Nations Convention against Corruption
(Official Gazette-International treaties, No 2/05) 

� Civil Law Convention on corruption
(Council of Europe) 
(Official Gazette-International treaties, No 6/03)

� The Criminal Law Convention on Corruption
(Council of Europe) (Official Gazette-International treaties, 

No 3/05)

� National program for the fight against corruption for
the period of 2006-2008 (Official gazette, No 39/06)
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� basic purpose 

� showing the real intention and necessity for the 
recognizing of the corruption 

� recognizing of the corruption

� reporting of the corruption

� fight against and prevention of the corruption

ANTICORRUPTION PROGRAM OF THE CUSTOMS 
ADMINISTRATION
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� measures for implementation - main area

� human resource management

� legal and administrative framework 

� cooperation with citizens and companies

� information and informatics systems 

� surveillance and control 

ANTICORRUPTION PROGRAM OF THE CUSTOMS 
ADMINISTRATION
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CUSTOMS TRAINNING CENTRE

� seminars

“ Prevention of and fight against corruption “

� for customs officers
(started in 2008 and continued in 2009)

� lecturers are experts from various areas
(Central State Administrative Office for Public Administration of the Republic 
of  Croatia, Ministry of Justice, Public Prosecutor for corruption and organised                  
crime (USKOK), Ministry of the Economy, Labour and Entrepreneurship and
Ministry of the Interior )
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� Plans for the future:

� implementation of the best practices 

� continuous training and education of customs officers

� strengthening authorities of customs officers

� cooperation with other enforcement bodies as well as
private sector

� equipping the customs offices with modern technical
devices 
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http://www.carina.hr

Thank you for your attention !
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